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1. O6wme nonoKeHun

1.1. OO0 «CCP» (panee — O6uiecTBo) B COOTBETCTBMM C YCTaBOM M JInueHsveit Ha npaso
BegeHua obpasosatenbHOW AEATENbHOCTU OKasbiBaeT GpU3NYECKUM W IOPUANYECKUM NINUAM NAaTHbIe
obpasosartenibHble ycayru.

1.2. Hacroswee [onoxeHue onpegenser nOPAAJOK NpeaoCTaBNeHUA  ycnyr, nopagoK
3aK/NIO4YEHNA, PacTOPXKEHUA, U3IMEHEHNA 0TOBOPOB HAa OKa3aHMe NaTHbIX 06pa3oBaTeNbHbIX YCAYr U
WHble ycnosusa B obnacTu npeaoctasneHns u notpebneHnsa o6pasoBaTenbHbIX ycnyr.

1.3. Hacroauwee MonoxkeHne paspaboTaHO B COOTBETCTBUM C 3aKOHOM POCCUIACKOM dPepepauunn
«O 3awuTe npae notpebuteneii»; GeaepanbHbIM 3aKOHOM Poccuiickoit dPegepaumm ot 29.12.2012 No
273-®3 «06 obpasosaHun B Poccuiickoin Peaepaummn»; NoctaHoBNEHMEM MpasuTtenbctBa Poccuiickoii
®epepaumm ot 15.09.2020 Ne 1441 «06 yreepxaeHun MNpaBun OKa3aHWUA NAATHBIX obpazoBartenbHbIx
ycnyr»; lpaBunamm BHyTpeHHero TpyAo0Boro pacnopsaaka Obuwiecrsa.

1.4. NoHAaTnA, ncnonbsyemoble B HacToAwem MNonoxeHuu:

* «3aKasumK» - pu3nYecKoe u (Mm) rpuanyecKoe UL, UMeloLLee HaMepeHue 3aKasaTb 6o
3aKasblBatoliee nnartHble obpasosatesibHble YCAYrK AN ce6s UM MHBIX UL, Ha OCHOBaHUK [0rosopa;

o «ucnonHutenb» - O6uwecrso, ocyuwiecTBnsowee o06pa3oBaTeNbHYI0 AEATEeNbHOCTb U
npeaocTasasiouiee nnatHble obpasosartesibHble yeayru obyuaiouemycs;
e «HEAOCTAaTOK  MNAaTHbIX  ob6pasoBaTeNbHbIX  YC/AYyr» -  HECOOTBETCTBME  MAATHbLIX

obpasoBaTenbHbIX ycayr uam obasaTenbHbiM Tpe6oBaHMAM, NPeAyCMOTPEHHBIM 3aKOHOM AM60 B
YCTaHOB/NIEHHOM MM NOPAAKE, UNW YCNOBUAM A0TOBOPa (NPM MX OTCYTCTBUM MAM HENONHOTE YCAOBUMA
06bI4HO NpeabABAAEMbIM TPEBOBAHWAM), UNK LENAM, AN KOTOPLIX NNaTHble 06pa3oBaTe/bHbIe ycnyrm
06bI4HO UCNONB3YIOTCA, UN LENAM, O KOTOPbIX UCMONHUTENb BbIN NOCTaBAEH B U3BECTHOCTb 3aKa3YMKOM
NPy 3aK/I04EHUM A0roBOPa, B TOM YMC/NE OKA3aHUA UX He B NONHOM O6beme, NpeasycMOTPEHHOM
obpasoBsaTe/ibHbIMM Nporpammamu (4acTblo 06pa3oBaTesIbHON NPOrPaMMbl);

o «obyvaowmincar» - pusnyeckoe 1L, oceansaiowiee obpasosaTesibHyI0 nporpammy;

¢ «nnatHble obpasoBaTenbHble YCAYrUY» - OCYLIECTBAEeHUEe 06pa3oBaTeNIbHOM AEATENbHOCTM NO
3a/laHNAM U 33 CYeT CPeACTB PU3NYECKMX W (MAKM) IOPUANYECKUX AWL, NO AOrOBOPAM Ha OKa3aHue
NNaTHbIX 06pa3oBaTesibHbIX YCAYT, 3aK/1l04aeMbIM Npu npueme Ha obyuenue (aanee [lorosop);

* «CyWeCTBEHHbIN HEAOCTATOK NNATHbIX 06Pa30BaTe/IbHBIX YCAYI» - HEYCTPAHUMBbII HEAOCTAaTOK,
WAWM HeAOCTaTOK, KOTOPbIA He MOXKeT 6biTb ycTpaHeH 6e3 HecopasmepHbix pacxofoB MAM 3aTpar
BPEMEHW, U/IN BbIABNAETCA HEOAHOKPATHO, AU NPOABNAETCA BHOBb MOC/E €ro YCTPaHEHWA, UK apyrue
nogo6Hble HeAOCTaTKMU.

1.5. UcnonHutenb obssaH obecneunTb 3aKasumKy OKasaHMe NNaTHbIX 06pa3oBaTeNbHbIX YCAYr B
nonHom obbeme B COOTBETCTBMM C o6pasoBaTenbHbIMU Mporpammamu (Yactblo 06pa3oBaTesIbHOM
nporpammbl) 1 yCN0BUAMU 4,0rOBOpa.

1.6. YBenmueHue cTouMocTu NnatHbIX 06pa3oBaTe/ibHbIX YCAYT NOC/E 3aK/IKOYEHUA JOrOBOPa He
AONYCKAeTCA, 32 UCK/IOYEHUEM YBE/IMHYEHWUA CTOUMOCTM YKa3aHHbIX YCAYr C YYETOM YPOBHA MHONALMM,
NpeAyCcMOTPEHHOr0  OCHOBHbIMU  XapaKTepucTMKamu depepanbHoro 6logxera Ha  oyepeaHOM
¢1HaHCOBBINM roa, ¥ NNaHOBbLIN Nepuoa,.

2. MNepeuyeHb NNaTHbIX ycayr

2.1. O6uwecTBO OKa3blBaeT Ha [AOrOBOPHOK OCHOBE C/reAyloWMe nnatHble ycayrn B chepe
obpasoBaHua:

2.1.1. ObyyeHune No AONONHUTENbHBIM NPOdeCccUoHaNbHBIM 06pa3oBaTeIbHBLIM NPOrPaMMam, K
KOTOPbIM OTHOCATCA: MEepPenoAroToBKka M NOBbIWEHME KBA/IMOUKALUMM CNEUManUCTOB B CBA3SU C
nosbilweHnem TpeboBaHMIA K 3HaHMAM pPabOTHWMKOB pPa3nMYHbLIX OTpacneir, Heob6XoAMMOCTbIO
coBepweHCTBOBaHMA [L€/10BbiX Ka4yecTs, NOAroTOBKM K BbINO/IHEHUKD HOBbIX TPYAOBbIX d)YHKLI,Mﬁ;
obyyeHue no nporpammam npodeccMoHanbHOro obyyeHus, Hanpas/ieHHbIe Ha NpuobpeTeHne AMLaMm
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pasnnM4HOro BO3pacta NpopeccUoHaNbHO KOMNETeHUUU, B TOM uucne Ana paboTbl C KOHKPETHbIM
obopyaoBaHMEeM, TEXHONOTMAMM, aNMNapaTHO-NPOrPaMMHLIMM U UHBIMK npodeccuoHaNnbHbIMK
CpeacTBamMM, NONyYeHWe YKasaHHbIMMU IMLAaMU KBAIMOUKALIMOHHbIX Pa3pAA0B, KNaccos, KaTeropuii no
npodeccun paboyero nam AONKHOCTU CAYXKaLLEro.

MepeyeHb nnaTtHbIX Obpa3soBaTe/bHLIX YCAYr ONpPeAenseTca W yTBep:KAaeTca leHepanbHbIM
aupektopom ObuecTsa.

2.1.2. B pononHeHune K obasatenbHbIM NpeAMeTam MOrYT BBOAMTLCA MPeAMETbl Mo Bblbopy
CaMMX y4aLMXCA B LIeNAX peannsaumm MHTepecos, cnocobHocTel 1 BO3MOXHOCTEN IMYHOCTW.

2.1.3. OkasaHWe KOHCYNbTaUMOHHbIX YCAYT GU3NYECKUM U IOPUAMYECKMM /IML@M NO npodunio
aeartenbHoctn ObuwecTsa.

2.1.4. OkasaHue Ha AOrOBOPHOW OCHOBE YCAYT NPEANPUATUAM, YUPEXKAECHMAM U 06LEecTBamM no
KopnopaTtuBHomy 0by4eHnio paboTHMKOB.

3. NMopAAOK OKa3aHUA NAATHDbIX ycAyr
3.1. [na oKasaHuAa nnatHbIXx obpasosaTenbHbix ycnyr O6wecTBa, cosgaeT cnegylowme
Heobxoaumble ycnosums:

. KauecTBeHHOe Kagposoe obecrneyeHue;

o Heobxoaumoe yuebHO-meToauYecKoe U TexHUYecKkoe obecneyeHue;

. COOTBETCTBME [AEWCTBYIOWMM CaHWUTapHbIM NpaBunam M Hopmam, TpeboBaHUAM
nokapHowu 6e3onacHocTu;

. cootseTcTBMe TpeboBaHMAM No oxpaHe u 6e3onacHOCTH 340poBbsA NoTpebuteneit yeayr;

. Hanuuue 3NEeKTPOHHbIX MHPOPMALMOHHBIX PECYpPCOB, 3NEKTPOHHbIX 06pa3oBaTeNbHbIX
pecypcos;

. Hannune UHPOPMALMOHHBIX, TENEKOMMYHUKALIMOHHBIX TEXHOJ/IOMMIA, COOTBETCTBYIOLMX

TEXHO/IOrMYeCcKux cpeacTs, obecneunsalowmx ocsoeHne obyyatowmmmncs obpasoBaTenbHbIX NPOrpaMm B
nonHom o6bEme He3aBUCMMO OT MecTa HaxoXaeHua obyyatouleroca.

3.2. UcnonHutenb obsA3aH [0BeCTM A0 3aKasuuMka MHPOPMALMIO, COAEPXKallyl0 CBEAEHUA O
NnpefoCTaBNeHNN NNaTHbIX 0Bbpa3oBaTenbHbIX yCAyr B nopaaKke u obbeme, KOTOpble NpeaycMOTPEHbI
3akoHom Poccuiickoin ®epepaumm «O 3awmte npas notpebutenein» u depepanbHbIM 3aKOHOM
Poccuitckon ®eaepaummn ot 29.12.2012 Ne 273-d3 «06 obpasoBaHum B Poccuiickoii ®depepaumm».
NHbopmauma aonkHa cogeprKatb cnegytowme ceegeHumn:

a) ucnonHutens (lopuauyeckoe NMUO) — HAUMEHOBAHME M MECTO HaXOXAEHMA, a TaKXKe
cBefeHVUA O HannuMm auueHsumn (ecam 310 obpasoBaTtesnbHas AEATE/NbHOCTb), CBUAETENbCTBA O
rocyaapCTBEHHOW akkpeauTaumu (npy ee HeobxoAMMOCTHM) C yKasaHUeM PerucTpauMoHHOro Homepa,
CPOKa AeNCTBUA U OpraHa, X BblAaBLIero;

6) ypoBeHb U Hanpas/N€HHOCTb peanu3yembix AOMNONHUTENbHBIX NPOPECCMOHANbHBIX NPOrpamm,
nporpamm ConyTCTBYIOLNX YCAYT, GOPMbI U CPOKM UX OCBOEHMUS;

8) NepeyeHb NAATHbIX YCAYr, CTOUMOCTb KOTOPbIX BK/NIOYEHAa B OCHOBHYIO NiaTy no A0rosopy, u
nepeyeHb AOMONHUTE/NbHLIX MAATHbLIX YCAYr, OKa3blBaeMblX C cornacua notpeburtens, nNOpaAoK ux
npenocTaBneHus;

) CTOMMOCTb NAATHbIX YCAYT, OKa3biBaeMbiX 33 OCHOBHYIO NAaTy NO A0roBOPY, a TaKXKe CTOMMOCTb
NAATHbIX YCAYT, OKa3blBaeMbiX 32 AONO/IHUTENbHYIO NAATY, U NOPASOK UX ONAATbI;

A) NnopsaaoK npuema u TpebosaHuA K notpebutenam ycnyr;

€) nepeyeHb 1L, HeNOCPEACTBEHHO OKa3bIBAIOLWMX NAATHbIE YCAYTU, U MUHGOPMALUIO O HUX;

) ¢dopma [OKymeHTa, BblAaBaemoro MO OKOHYaHuu obyuyeHuna (ana norpebutenei
obpa3oBaTenbHbiX ycnyr).

3.3. WUcnonHutenb 06A3aH TaKXKe nNpPeaoCcTaBUTb ANA O3HAKOMNEHUA no TpeboBaHMUIO
notpebuTtena uHy MHGoOpMaLMI0 N AOKYMEHTbl B COOTBETCTBUU C AEUCTBYIOLMM 3aKOHO4ATE/IbCTBOM
POD.




Ucnonuutens ob6sA3aH [0 3aKNOueHMs A0roBopa M B nepuoa ero AeMcTBMA NpeaoCcTaBAATb
3aKa34UKy A0CTOBEPHYI0 MHPOPMaUmIo o cebe u 06 OKa3blBaeMbIX NAATHBIX ycnyrax, obecneumsaroulyto
BO3MOXHOCTb UX NPaBMAbLHOTO Bblbopa.

3.4. ObuiecTBO OKa3bIBAET NnaTHble 06pasoBaTenbHble YCNyrv B COOTBETCTBUU C YTBEPIKAEHHOWM
CTOMMOCTbIO MO KaXXAOMY BWAY NNATHLIX YCAYr, YTBEPKAEHHbIX [eHepanbHbIM AMPEKTOPOM M Ha
OCHOBaHWM [loroBopa Ha OKasaHue naaTHbIx 06pa3oBaTeNbHbIX YCAYT, KOTOPbIN 3aKNloYaeTcs A0 Havana
OKa3aHuA ycnyr.

3.5. [lorosop 3akntoyaeTca B NMCbMeHHOW dopme U oTAAéTCA 3aKasuuKy ANA 03HaKOMAEHUA U
noanucaHua. [lorosop coaep»uT cneaytoume cBefeHun:

a) nonHoe HauMMeHoBaHWE U (PUPMEHHOE HaMMeHOoBaHWe (npn Hanuuum) ucnonuutens —
lopUAMYEcKoro nuua; Gamunmna, UMA, OTYECTBO (NPU HaNUuMM) UCNOAHWUTENA — WHOUBUAYANBHOIO
npeanpuHMmarens;

6) MecTo HaXOXAEHUA UNU MECTO KUTENLCTBA UCNONHUTENS;

B) HAMMeHoBaH1e NAM GaMUNUA, UMA, OTYECTBO (NPU HANUYWUK) 3aKa34MKa, TenedoH 3aKasuukKa;

r) MECTO HaXOX/AEHWUA NN MECTO XKUTEbCTBA 3aKa3uMKa;

A) damunua, uma, otyecTBo (NpU HanMuMM) NPeACTaBUTENS WUCMONHUTENA U (nnm) 3akasumka,
PEKBU3UTbI  LOKYMEHTA, YAOCTOBEPAIOLWIErO MO/IHOMOYMA NPEACTAaBUTENN WUCMONHUTENA W (Mau)
3aKa34uKa;

e) dammnua, uma, otyectBo (Npu Hanuumm) obyyaloLWErocs, ero Mecro Xutenocrea, TenedpoH
(ykasbiBaeTca B Cnyyae OKasaHMA NAaTHbIX 06pa3oBaTesbHbIX YCAYr B nonb3y obyualouwierocs, He
ABNAIOLWEroca 3akas4yMKom no A0rosopy);

) Npasa, 06A3aHHOCTU U OTBETCTBEHHOCTb UCMONIHUTENSA, 3aKa34MKa 1 obyyatouwerocs;

3) nonHaa cToumocTb 06pasoBaTenbHbIX yCayr, NOPAAOK UX ONNATbI;

¥) cBEAEHMA O NMUEH3NUM Ha OcyllecTBeHne 06pa3oBaTeIbHON AEATENbHOCTH (HaumeHoBaHMe
NNUEH3NPYIOWEro opraHa, HOMep 1 Aata perucTpaLumn ALeHsum);

K) B8Ma, ypoBeHb W (MAM) HanpaBAeHHOCTb 06pa3oBaTeNbHOM nporpammbl  (4acTb
obpasosaTeibHOM Nporpammbl ONpeAeNeHHOro ypoBHA, Buaa 1 (1nu) HanpaBAEHHOCTK);

N) CPOKM 0cBOEHMA 06pa3oBaTeNbHOM NPOrpammbl (MPOAOMKUTENBHOCTb obyyeHus);

M) NOPAZOK U3MEHEHUA U PACTOPIKEHUA AOrOBOPA;

H) Apyrve HeobxoauMble CBEAEHUA, CBA3AHHbIE CO CNELMA UKON OKa3biBAEMbIX NAATHBIX
obpasoBaTeNbHbIX YCAYT.

3.6. B nepuog 3akno4eHWs [AOroBOPOB MO npocbbe notpebutens wucnonHuTens o6sa3aH
npeaocTaBuUTb AN1A 03HAKOM/IEHUA:

a) o6pasupl 40roBOpPOS.;

6) pononHutensHbie o6pa3oBaTesibHbIE NPOrpamMMbl;

B) pacyeTbl CTOMMOCTU (MUK CMETY) NAATHOWM ycayru.

3.7. [loroBop COCTaB/AfAETCA B ABYX 9K3EMNAAPaX, OAMH U3 KOTOPbIX HAXOAMTCA Y UCNONHUTENA,
Apyroii —y notpebutens/3akasumka.

3.8. [loroBop noanucbiBaeTca Bcemu cTopoHamu. OT MmeHn O6LecTBa 4OroBOpP NOANUCHIBAETCA
leHepanbHbIM AUPEKTOPOM WMAW IMUOM, UCNONHAIOWMM 06A3aHHOCTU AMPEKTOpa Ha nepuos, ero
BPEMEHHOr0 OTCYTCTBUA.

3.9. 3auncnenne nponssoanTca npukasom MeHepanbHoro gupektopa Obuiecrsa.

3.10. Obyuaowmecs  BbINOAHAOT  06A3AHHOCTM,  MPEAYCMOTPEHHble  AeNCTBYIOLMM
3aKkoHogatenbctBom Poccuiickoin Pepepaumm, YcraBom Ob6uwectsa, [Mpasunamm BHYTPEHHEro
pacnopaaka oby4aloumxca, HaCTOALLMM NONOKEHNEM, MHBIMU NOKaNbHbIMK akTamu O6LiecTsa.

3.11. Bbinyck oby4arowmxca nponMssBoanTCA NpuKasom MeHepanbHOro gupektopa O6uecTsa.

3.12. Oby4atowemycs, ocsomswemy obpasosaTesibHyl0 NPOrpaMmy M NpoLleawemMy UTOroBble
aTTecTauMoOHHbIE UCNbITAaHWA BblAAETCA COOTBETCTBYIOLWMIA AOKYMEHT O KBannduKaumm (B 3aBUCMMOCTH




OT 0bpa3oBaTenbHOM NPOrpaMMbl) B COOTBETCTBUM C 3aKAIOYEHHbBIM AOrosopom 06 oKaszaHUM NNaTHbIX
obpasoBaTenbHbIX ycAyr.

3.13. B cnyyae 3aKnioueHUa AOrosopa Ha obyyeHue c opuanyeckum NMUOM, AOKYMEHT O
KBanudpukaumm moxet 6biTb BblAaH NPeACTaBUTENIO AAHHOTO MuUa, YKa3aHHOMY B 3afiBKe 3aKasuuKa
WN fieicTByloWEeMy Mo LOBEPEHHOCTH.

4. OTBETCTBEHHOCTb UCNONHUTENA, 3aKa3UMKa U 06yyaloLLerocs NPU OKasaHUm
NAATHLIX ycayr

4.1. 3a HeucnonHeHue nubo HeHagnexallee WUCNONHEHUEe 06A3aTeNbeTB no Aorosopy
UCNONHUTENb U 3aKa3umK (obyualowminca) HeCyT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO AO0roOBOPOM K
3aKoHogaTtenbctBom Poccuiickoii Pepepaumn.

4.2. Tipu o6HapyXeHUN HeA0CTaTKOB OKa3aHHbIX NIATHbIX YCAYT, B TOM YMCAE, OKa3aHWUA UX He B
nosHom o6beme 3aKasuuk BNpase No cBoemy Bbi6opy NoTpe6oBaTh:

a) okasaHuA ob6pasoBaTenbHLIX YCAYr B NONHOM 06bEME B COOTBETCTBUM C obpasosarenibHbIMK
nporpammamu, y4uebHbIMU N1aHaMK U AOrOBOPOM;

6) COOTBETCTBYIOLLETO YMEHBLIEHWUSA CTOMMOCTM OKa3aHHbIX NAATHbIX ycnyr.

4.3. 3akasuuK Bnpase pacTOPrHyTb A0roBOP M NOTpe6oBaTb BO3MeELLEHUA YBLITKOB, eciu B
YCTaHOB/IEHHbIA A0rOBOPOM (AONONHUTENbHBIM COrNALLEHUeM) CPOK HEAOCTaTKNU OKa3aHHbIX MAATHBIX
YCNYr He yCTpaHeHbl UCNoNHUTENEM, IMBO MMEIOT CYLLLECTBEHHbIN XapaKTep.

4.4. Ecnm ncnonHUTeNb CBOEBPEMEHHO He NPUCTYNKUA K OKasaHMIO NNAaTHBIX YCAYT MAW €CAM BO
BPEMA OKa3aHWA NNATHbIX YCAYT CTaN0 O4EBUAHBIM, YTO OHO He BYAET OCyWEeCcTBAEHO B CPOK, a TaKKe B
cny4ae NpOCPOYKM OKa3aHUA TaKMX YCAYT 3aKa3umMK BNpase no cBoemy BbiGopy:

a) Ha3HaYMTb UCMONHUTENIO HOBbI CPOK, B TEYEHME KOTOPOTO UCMOAHUTENb A0MKEH NPUCTYNUTL
K OKa3aHWIO NAATHbIX YCAYT U (M/11) 3aKOHYUTL OKa3aHMe TaKuX YCAyT;

6) noTpe6oBaTh YyMEHbLUEHUA CTOMMOCTU NAATHbBIX YCAYT;

B) PacToOprHyTb 40roBop.

4.5. 3akasuuK Bnpase notpe6oBaTb BO3MELIEHUA YBLITKOB, NPUUMHEHHbIX €My B CBA3U C
HapylweHWeM CpOKOB Ha4ana W (MAM) OKOHYAHWMA OKA3aHWA MAATHLIX YCAYr, a TaKKe B CBA3U C
CYLLEeCTBEHHbIMU HeA0CTaTKaMM OKa3aHHbIX NAATHLIX YCAYT.

4.6. lNo MHMUMaTUBE NCMONHNUTENA [OTOBOP MOXET BbiTb PACTOPTHYT B OAHOCTOPOHHEM NOPAAKE
B CNeAyIOWNX CAYyYanAX:

a) NpumeHeHue K 06y4aloLemMyc OTYMCAEHNS, KaK MePbl AUCLMNIMHAPHOTO B3bICKAHMA;

6) HesbinonHeHne obyvatowmmca no obpasosatensHol Nporpamme (Yactw obpasoBsartenbHOM
nporpammsl) o6a3aHHOCTEl NO ee 406POCOBECTHOMY OCBOEHUIO;

B) YCTaHOBNEHWE HapylleHUA NOpAAKa NpUMeMa B OCYLLECTBAAIOLLEE obpasoBarenbHyto
AearenbHocts O6wWecTBO, NOBAEKWEro No BUMHe O6y4aloWEroca ero He3akoHHOe 3auyuc/ieHue B 3TO
obpasoBatenbHoe O6uecTso;

r) NpocpoyKa onnaTbl CTOMMOCTH NAATHbIX 06pa3oBaTeNbHbIX YCAYT;

A) HEBO3MOXHOCTb HaA/eXallero WCNonHeHUs o06A3aTENbCTB MO  OKa3aHWMIO NAATHbLIX
obpa3zoBaTenbHbIX yCAyr BCaeAcTBUe AeicTBUlA (6e3genicTena) obyyarouieroca.

leHepanbHbIv AUpEKTOp — A.O. Tpy6aues




